HHocranoBiaenune IpaBureascrea Poccuiickoun Dexepanuu
or 30 mapra 2013 . N 286 . MockBa

"O ¢popMuUpPOBAHUM HE3ABUCUMOM CHCTEMbI OLIEHKH
KayecTBa padoThl OPraHu3anni, 0Ka3bIBAKIIUX
conuaJIbHbIE ycayru'

B nensx peanuzanuu noanyHkra "k" nyHkra 1 Ykasa IIpesunenta Poccuiickoit @enepanuu ot 7
Mast 2012 r. N 597 "O meponpusaTHUsax Mo peau3aluy rocyaapCTBEHHON COLMaIbHON MOTUTUKH"
IIpaBurensctBO Poccuiickoit Pengepanyii NOCTAHOBJIACT:

1. YTBepauts npunaraemsie [lpaBuna ¢popMupoBaHus HE3aBUCUMOW CHCTEMBI OIICHKH KayecTBa
paboThl OpraHu3anuii, OKa3bIBAIOIUX COLUAIbHbIE YCIYTH.

2. PekoMeH10BaTh BBICIIMM MCIIOJHUTEIbHBIM OpPraHaM rOoCyJapCTBEHHOW BIAacTU CyOBEKTOB
Poccuiickoit ®enepanin M opraHaM MECTHOTO CaMOyIpaBlieHHS Tpu (HopMuUpOBaHHU
HE3aBUCHMOI CHUCTEMBbl OLIEHKH KauecTBa pabOThl OpPraHU3alMi, OKa3bIBAIOIIUX COLMAJIbHBIE
yCIIyTH, PYKOBOJCTBOBaThCS IlpaBunamu, yTBEpKACHHBIMH HACTOSIIMUM IOCTAHOBJICHHUEM.

3. YcTaHOBUTH, YTO (PUHAHCUPOBAHUE MEPOIIPUITHH 110 (HOPMUPOBAHUIO HE3ABUCUMON CHCTEMBI
OLIEHKH KayecTBa pabOThl OpraHU3alMi, OKa3bIBAIOIIMX COLMAJIbHBIE YCIYI'H, OCYLIECTBISAETCS
3a CUET CPEJICTB COOTBETCTBYIOLINX OIOKETOB OIOKETHOUM cuctembl Poccuiickoit depepannn.

4. YcTaHOBUTB, UTO peaan3als HaCTOSAIIET0 IOCTaHOBJIEHUS OCYLIECTBIIsIETCS MUHHUCTEPCTBOM
TpyZAa U colranbHoi 3anmThl Poccuiickoit denepannn, MuHHCTEPCTBOM 00Pa30BaHUS U HAyKU
Poccuniickoit  ®enepanun,  MuHuctepcTBOM  KynbTypel — Poccumiickoit — ®enepanuu,
MuHucrepctBoM 3apaBooxpaHenus Poccuiickoir @Penepaunun U MHHHCTEPCTBOM  CIIOpTa
Poccuiickoit @enepanuu B npeaenax ycranoBieHHoHU [IpaButensctBom Poccuiickon denepannu
OpeeNbHON YHCICHHOCTH PAaOOTHUKOB YyKa3aHHBIX (hefepalibHbIX OPraHOB HCIIOJHUTEIbHON
BJIACTU U OIO/DKETHBIX AaCCUTHOBAaHUM, MpeaycMaTpUBaeMbIX 3TUM OpraHaMm B (erepalbHOM
OrojpkeTe Ha  PYKOBOJACTBO M yIpaBlieHME B  cdepe YCTaHOBJIEHHBIX  (DYHKIMH.

IIpeacenarens IlpaBurenbcrBa
Poccuiickoit ®enepanuu
J1.MenBenen

Ipum. peo.: mexcm nocmarnognenus onyoauxosar 6 "Cobpanuu 3aKk0H00AmMenbCMed
Poccuiickoii @eoepayuu”, 08.04.2013, N 14, cm. 1703.

[IpaBuna ¢opmMupoBaHusT HE3aBUCUMOW CHCTEMBbI OIICHKM KaudecTBa padOThI
OpraHu3alvi, OKa3bIBAIOIINX COLIUATIBHBIC YCIYTH

1. Hacrosimue IIpaBuna ompenenstoT HOPsSAOK (OPMHUPOBAHUS HE3aBHCHUMOM CHUCTEMBI
OLICHKM KadyecTBa pabOThl OpraHU3aluii, OKAa3bIBAIOIIMX COLHUAIbHbIE YCIYTH,
OCYILECTBIIIEMONH C y4acTHEM M Ha OCHOBE MHEHHUS OOIIECTBEHHBIX OpraHU3aIlMi,
PO eCCHOHATBHBIX COOOIIIECTB, CpENCTB MacCcoBOM uHpopmanuu,
CHELMATU3UPOBAHHBIX PEHTHHIOBBIX AareHTCTB M MHBIX JKCHEpTOB (Jaiee -
OOLIECTBEHHOE MHEHHE) B IEJISIX IOBBIIIEHUS KayecTBa pabOThl ATHX OpraHU3aluil.



2. Ons ueneir Hacrosuux [IpaBui moja opraHu3anusMH, OKa3bIBAIOUIUMHU COLIMAJIbHBIC
YCIIYTH, TOHUMAIOTCSI TOCYAapCTBEHHBIC (MYHHUITUTIATBHBIC) YUPEIKICHUS, OKA3bIBAIOIIIHE
YCIIyTH HACEeJICHUIO B cepax oOpa3oBaHUs, KyIbTyphl, ((U3UUIECKON KYIbTYPHI U CIIOPTA,
3IPAaBOOXpPAaHEHUS W  COLMAIBHOTO  OOCITy)KMBaHHUsS  (lajee -  OpraHu3aluu).

3. He3aBucumas cumcrema OLICHKHM KadycCTBa pa6OTbI OpFaHI/ISaHI/Iﬁ BKJIFOYaeT B ceOs:

a) oOecrieueHHE IIOJTHOW, AaKTyaJlbHOW M JIOCTOBEpHOM WHGpOpMAIMEH O TMOopsaKe
MPEIOCTABIICHUS] OPTaHU3AINEH COIMABHBIX YCIYT, B TOM YHUCIIE B AJIEKTPOHHOU (hopme;
0) popmMupoBaHUEe PE3yIbTATOB OIICHKU KauecTBa pabOThl OpraHu3aluii 1 PEUTUHIOB UX
JIeSATEeIbHOCTH.

4. B mensix obecriedeHHs] OTKPHITOCTH W JIOCTYIMHOCTH HH(OpPMAIMH O NEATEITHHOCTH
OpraHu3alyii opraHbl TOCYJapCTBEHHOHN BIIACTH (FOCYAapCTBEHHBIE OPTaHbl) U OPraHbl
MECTHOTO CaMOYIPABJICHUSI, OCYIIECTBISAIOMNE (PYHKIIUHA W TIOJHOMOYHUS YUPETUTEIS
opraHm3anuii (gajmee - OpraHbl, OCYHICCTBIAIOMNUE (GYHKIUU U MOJIHOMOYHS
ydpeauTens),  OCYIIECTBIAIOT  KOHTPOJb 32  BBINOJHEHHWEM  OpraHU3AIHUsIMU
YCTaHOBJICHHBIX  3aKOHOAATenbCTBOM Poccuiickoit ®egepanuu  TpeboBaHuii 00
00€CTeueHU OTKPBHITOCTH M JOCTYMHOCTH HEOOXOJMMBIX JTOKYMEHTOB, a TaKke
CBEICHHI O HOPMATUBHBIX NPABOBBIX AaKTaX, yCTAHABIMBAIOUIMX LEeHbI (Tapudsl) Ha
yCIIyTU 100 NOPSAJOK UX YCTAaHOBJIEHMS, €CJIM BO3MOKHOCTb B3UMaHUS IUIATHI 33 YCIYTY
B paMKax IoCyJapCTBEHHOTO (MYHUIIMTIAIBHOIO) 3aJaHUsl yCTaHOBJIEHA (penepanbHbIMU
3aKOHAMHU.

5. B memsix obOecrieueHust MPOBEACHHS OLCHKH KadyecTBa paOOThl OpraHW3alMii OpraHbl,
OCYILECTBIISAIOLINE (DYHKIMH U TOJTHOMOYMS UX YUPEIUTENS:

a) OCYHICCTBJIAOT U3YUCHUC O6H.I€CTB6HHOFO MHCHUS, PE3YJIbTATOB OLCHKH KAa4YCCTBa pa6OTBI
opraHmauHﬁ u peﬁTHHFOB X OCATCIBbHOCTH, MOJTYYCHHBIX OT O6HIGCTBCHHI>IX opraHmauHﬁ,
HpO(i)CCCI/IOHaJ'H)HBIX COO6IJ.I€CTB, CpCACTB MacCoBOM I/IH(i)OpMaI_II/II/I, CIICIUAJIN3UPOBAHHBIX
peﬁTHHFOBLIX Ar¢HTCTB n HNHBIX OKCIICPTOB,

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B IMOPSIIKE, MPETYCMOTPEHHOM 3aKOHOJIATEIbCTBOM
Poccuiickoit ®Denepanuu, 3aKOHOAATEILCTBOM CyOBekTOB Poccuiickoit ®denepanuun u
MYHUIUTIATLHBIMH HOPMATUBHBIMHU MPABOBBIMU aKTaMU COOTBETCTBEeHHO. [Ipu ¢opmupoBanuu
cocTaBa OOIIECTBEHHBIX COBETOB CJENYyeT OOECIeYUTh OTCYTCTBHE KOH(IHUKTa HHTEPECOB.
OO0111ecTBEHHBIE COBETHI BIIPABE:

(dbopMHUpOBaTh MEpEeUYEeHb OpraHU3aLM 111 MPOBEACHUS OLIEHKH KayecTBa UX pabOThl HA OCHOBE
U3y4YEHHsI Pe3yIbTaTOB 0OIIECTBEHHOI'O MHEHHUS;

onpenensats KpuTepuu HGGEKTUBHOCTH pabOThl OpraHu3aluid, KOTOpbIE XapaKTEepPHU3YIOT:
OTKPBITOCTb M JIOCTYITHOCTh HH(POPMALIUU 00 OpraHn3aluy;

KOM(OPTHOCTh YCIOBUH M JOCTYNHOCTh IOJYYEHHsI YCIyr, B TOM UHUCIE Uil TpaxaaH ¢
OTrpaHMYEHHBIMHU BO3MOXXHOCTSIMU 3JJ0POBbS;

BpeMsl OXKUJIAHUS B OUE€PEAU MPH MOTYUEHUH YCIYTH;

NOOpOKENaTeNbHOCTh,  BEXJIMBOCTb M KOMIIETEHTHOCTh  paOOTHMKOB  OpraHHU3allUu;
JIOJIO IOJy4aTeleld YCIyr, yJIOBJIETBOPEHHBIX KaueCTBOM OOCIY)KMBAaHUS B OpraHU3alUH;
yCTaHaBJIMBATh MOPSJIOK OILIEHKH KadecTBa paboThl OpraHU3alMi Ha OCHOBAaHUHU OIPEeIEHHBIX
KputepueB 3¢ (HEeKTUBHOCTH pabOThl OpraHu3aluii, B TOM YHCie ¢ yueToM Hacrosmux [lpasui;
OpPraHU30BBIBaTh PabOTy MO BBISBJICHUIO, OOOOIIEHUIO M aHAIM3y OOIIECTBEHHOI'O MHEHHUS U
PEUTHHIOB O KauecTBe pabOTHl OpraHU3alMii, B TOM uYucie cHhOPMUPOBAHHBIX OOIIECTBEHHBIMU
OpraHu3alsIMH,  NOpOpECCHOHATBHBIMU  COOOIIECTBAMM W HHBIMH  JKCIIEPTaMU;



HANpaBIsATh B  OpraH, OCYHICCTBISAIOMUN (QYHKIMA W  TOJHOMOYHUS  yUPEAUTENS:
uH(pOpMaLIHIO 0 pe3ynbTaTax OILICHKH KadecTBa paboThI OpraHu3aluii;
OpeUIOKEHUsT 00 YIyYIIeHMHM KayecTBa pPabOThl, a Takke 00 OpraHM3alud JOCTyma K
uH(poOpMallK, HEOOXOAMMON HJis JIML, OOpaTUBIIMXCS 3a MPEAOCTaBICHUEM YCIYT.

6. B nemnsix ymyunienus kauectBa pabOTbl OpraHU3aIlHii:

a) OpraHsbl, OCYIIECTBIISIOIINE byHKIUH " HOJTHOMOYHS yUpeanuTeNs:
HANpaBIAIOT ~ OpraHu3alMsM MPEeIOKEeHHs 00  yIydlleHMH KadecTBa WX  paboTHI,
HOATOTOBJICHHBIE C YYETOM HM3Y4EHHs PE3yJIbTaTOB OLEHKM KadecTBa padOTHl OpraHM3aliid H
PEUTHHTOB WX  JIEATENBHOCTH, a TaKKe MPeUIOKeHUH  OOIIEeCTBEHHBIX  COBETOB;
YYUTHIBAIOT HMH(POPMALMIO O BBIIOJHEHUM pa3pa0OTaHHBIX OpPraHU3alUsAMH  IUIAHOB
MEpONPHUATHIA TIO YITYYIICHHIO KadecTBa pabOThl OpraHu3anuii mpu oueHke 3(deKTuBHOCTH
paboTHI MX PYKOBOAMTEIICH;

0) opraHmu3anuu:

pa3pabaThIBalOT Ha OCHOBE NPEJIOKEHHH, YKa3aHHbIX B ab3ale BTOpPOM MoOJAmyHKTa "a"
HACTOSIIETO IyHKTA, TUIaH 00 YIy4YIIeHWH KadyecTBa pabOThl OpraHU3alyuy M YTBEPXKIAIOT STOT
IUIaH 10 COIVIACOBAHUIO C OpraHaMH, OCYILECTBIISIOUMMHU (YHKIMM M HOJHOMOYMS HX
YUpEeAUTENS;

pasMelaloT IUIaHbl MEPONPUATHI MO yIy4IIEHUI0 KadecTBa paOOThl OpPraHU3alMM Ha CBOMX
opunmanbHEIX caiTax B HMH()OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "HMHTepHer" (mpu
HAJIMYUU CAlTOB) U 00ECIIEUHBAIOT UX BBIIIOJHEHHE.

Marepuan omy6nukoBaH 1o aapecy: http:/ www.rg.ru/2013/04/08/socuslugi-site-dok.html



